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Provider Patterns of Care - Why?
♦ Best Practices:

♦ Hi complexity panel
♦ Low complications
♦ High rates of preventive services
♦ Low Utilization
♦ Competitive Volume

♦ Educational or Resource adjustment Opportunities:
♦ Low complexity panel
♦ Hi complications
♦ Low rates of preventive services
♦ Hi Utilization
♦ Low Volume



Provider Patterns of Care - How?
♦ Clinical Chart Entries
♦ Preventive Interventions Reports
♦ ER reports
♦ Admission reports
♦ Panel size
♦ Panel complexity (how to measure?)
♦ Pharmacy reports
♦ Specialist referrals
♦ Patient complaints
♦ Quality data/Peer Review
♦ Cost of care:

♦ MTF data
♦ Claims data



Provider Patterns of Care -
What should it look like?

♦ A single report √
♦ Readily accessible √
♦ Searchable and with multi-level drill down capability √
♦ Contains both MTF and claims data √
♦ Specialty specific √
♦ Graphic Format with mean and standard deviation √
♦ Includes complexity factor √
♦ Download capability (to spreadsheet program) √
♦ Includes quality (preventive) data ?
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Note!
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select “Back”









Search Tool
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Questions??


